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Our connection to the Kansas City community is at the very core of Blue Cross 
and Blue Shield of Kansas City’s values. Our commitment to our hometown is 
represented in this creative interpretation of the Kansas City skyline, by Michael 
and Andrea Regnier of the locally based Regnier Studio. 
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MISSION STATEMENT  

We will use our role as the leading health insurer 
to provide affordable access to healthcare and to 
improve the health and wellness of our members.

B LU E KC E M P L OY E E S fund the 
Caring Program for Children which provides 
durable medical equipment to children and 
families in our community.
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President’s Letter

Blue C ross and Blue Shie ld o f Kansas C i t y 2015 Annual Repor t

DA NE T T E W IL SON  
President and CEO

B LU E KC E X E C U T I V E T E A M PICTURED FROM LEFT TO RIGHT:  
(front row) Bryan Camerlinck, Chief Financial Officer; Danette Wilson, President  
and CEO; (second row) Nancy Creasy, Senior Vice President, Service and Technology;  
Erin Schneider-Stucky, Senior Vice President, Sales and Marketing; Brian Burns,  
Senior Vice President, Integrated Health Services; Kim White, Vice President and  
Chief of Staff; (third row) Dan Walstrom, Vice President, Human Resources;  
Rick Kastner, General Counsel and Chief Administrative Officer; Gregg Laiben, M.D.,  
Vice President, Health Innovations

Our industry is undergoing massive change as a result of the Affordable Care Act, 
technology advances and the amount our nation spends on healthcare. In order to 
remain the market leader, we must embrace new ideas to make healthcare more 
affordable and improve the member experience. 

Meeting the Challenge. Creating the Future. The 
theme of our annual report reflects our commitment to 
our mission to provide affordable access to healthcare 
and to improve the health and wellness of our members. 
At Blue Cross and Blue Shield of Kansas City (Blue KC), 
it’s what we do every day, and we are successful because 
of the passion of our employees and the collaboration 
with our business and community partners. 

In 2015, we met the challenge of providing leadership 
in an evolving industry with another year of growth 
in membership. We also posted a positive operating 
margin of about 1 percent, sustaining our strong 
financial reserves and allowing Blue KC to continue to 
invest in our members and the future of our company. 

We’ve developed new products designed to give 
groups and individuals more affordable choices 
while consistently offering value and trusted customer 
service. This year, we also introduced a new line of 
business by entering the Medicare Advantage market 
with two plans, giving Kansas City Baby Boomers 
the opportunity to keep Blue KC coverage when they 
become eligible for Medicare. 

We’re also partnering with providers to create the 
future by transforming the way healthcare is delivered 
in our community by implementing and paying for 
programs that emphasize quality over quantity. 
To drive these efforts, we’ve engaged Kansas City 

healthcare leaders to address three critical objectives: 
lowering the cost of healthcare; improving the health 
of the general population; and providing a great 
patient experience. This Blue Ribbon Advisory Panel 
is setting the direction to drive improvements in 
healthcare for our community, and we look forward to 
sharing their work. 

And as the only local health insurer in the Kansas City 
area, we remain committed to building a healthy 
community through our support of many Kansas 
City charitable organizations that promote health 
and wellness such as Girls on the Run, Harvesters 
and United Way. We also work hard to build and 
strengthen our community ties through initiatives 
such as Healthy KC and support of the Safety Net 
Clinics that share our mission of providing affordable 
access to healthcare to those who need it. 

In short, we continue to do what we’ve always done 
best, working hard to create a brighter future for our 
members, partners, providers and community. I hope 
you enjoy this overview of our work in 2015.
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“ In trying times when organizations and individuals are facing 
the challenges of increased costs for health benefits, Blue KC is 
an organization that works … to provide high-quality benefits 
with cost-effective solutions.”

LEADERSHIP IN AN  
EVOLVING INDUSTRY

Shawnee Mission School District
Dr. Jim Hinson, Superintendent
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A year of growth
After a 2014 filled with unique market challenges, 
Blue KC built a healthier business in 2015. A renewed 
focus on achieving optimal efficiency and new, 
affordable products resulted in an improved outlook 
for 2016 and beyond.

Renewed Discipline
With a focus on efficiency, innovation 
and productive partnerships, Blue KC 
reduced administrative costs in 2015 
and continues to work hard to be a good 
steward of our members’ hard-earned 
dollars. Achieving optimal efficiency 
allows us to deliver maximum value 
to our members, which we strive to do 
every day. 

These efforts improved the 
outlook of our business and 
ensure we can provide the 
valuable services our members 
need for years to come.

Affordable Offerings
In 2015, Blue KC introduced new 
products to give groups and individuals 
more choices when selecting a plan that 
best fits their needs.

By offering the BlueSelect provider 
network (a narrower network offering), 
we were able to give Large Group 
members up to a 12 percent savings.

We also introduced Administrative 
Services Only (ASO) plans to the Small 
Group market, providing an affordable 
solution for employers willing and able 
to self-fund claims. 

In addition, we rolled out the Basic 
product family for Small Groups and 
Individuals. These products, which 
feature a narrower provider network 
and an exclusive pharmacy partnership 
with Walmart and Sam’s Club, have 
great appeal to cost-conscious 
consumers and sold well on the 2015 
ACA Marketplace.

Garmin International, Inc.
Gene Lampe, Director of Human Resources

“Blue KC has been our partner for the past 25 years, keeping our 
benefits affordable, without compromising the coverage that our 
associates rely upon.”

8
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A big return to  
Medicare Advantage
In 2015, Blue KC began selling Medicare Advantage 
plans. At the end of the 2015 enrollment period, 
3,600 individuals had signed up for coverage 
beginning January 2016. We expect that number to 
grow quickly in the year ahead. 

“Today, there are nearly 300,000 
Kansas Citians who are eligible 
for Medicare. As the Baby Boomer 
population continues to reach age 65, 
there is considerable growth ahead. 
We saw this as the right time to enter 
the Medicare Advantage market,” 
says Ron Rowe, Vice President, Sales.

Blue KC now offers two Medicare 
Advantage HMO plan options, in 
addition to our existing Medicare 
Supplement plans. 

Leading the way with  
patient-focused care
We continue to evolve the patient-
focused care model to improve our 
members’ healthcare experience 
across all segments, including 
Medicare Advantage. The goal is to 
pay healthcare providers for quality 
care instead of quantity, saving 
everyone money and improving the 
health and wellness of our members.

“Our approach will enable us to 
achieve our goals of transforming 
healthcare delivery to all Kansas 
Citians through patient-centered 
care, and offering better outcomes to 
the area’s aging demographic,”  
says Rowe.

“As the market leader in 
Kansas City, we wanted to 
ensure that the people who 
have trusted us to take care 
of their health insurance needs 
for most of their lives have 
the opportunity to continue 
with Blue KC by choosing from 
one of our Medicare products,” 
says Rowe.

Blue Medicare  
Advantage members 

Mary and Don Brown

“ We’ve had Blue Cross and Blue Shield of Kansas City in the past through our employers, and 
we didn’t have any service challenges with the company. We made a decision to go with Blue 
Medicare Advantage because we prefer to do business with a local company that has allegiance to 
our community. If any situations arise, we know we can talk to a real person to address our issue 
versus being filtered to a voice mail or to someone that lives halfway around the world.”

PICTURED FROM LEFT TO RIGHT: (front row) Monett Jackson, Medicare Sales Manager; Mark Hillix, Director of Risk Assessment and Stars 
Rating Management; Abigail Roa, Director, Medicare Advantage Compliance; Gordy Johnston, Medicare Advantage Senior Compliance Analyst; 
(second row) Angie Wooderson, Marketing and Communications Account Manager; Ben Tonga, Medicare Advantage Product and Bid Strategist; 
David Olson, Department Vice President, Government Programs; Dave Kaluhiokalani, Manager, Medicare Advantage Finance and Operations 
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Delivering exceptional  
customer service
The world of healthcare is always changing, and our award-winning customer service 
team is proud to be a local resource that helps our members navigate their way to great 
coverage, the best care and optimal health.

As a local company, the people we serve are our  
friends, families and members of our community. We 
pride ourselves on delivering customer service with a 
personal touch.

That’s why our customer service staff members undergo 
rigorous training that goes beyond just insurance 
terminology and how to understand a claim. Providing 
empathy and compassion is a big part of the Midwestern 
hospitality for which Kansas City is so famous. 

Many of our customer service representatives have 
received “World Class Certification” from Service 
Quality Management Group – a Blue KC partner 
dedicated to measuring and improving first-call 
resolution and customer satisfaction. Blue KC has 
participated in the World Class Certification program 
since 2013.

Gina Beaver is one of Blue KC’s World Class Customer Service 
Representatives. Her dedication and commitment to our customers have 
earned her the world class designation not once, but twice during her 
tenure at Blue KC. Her goal is to make the healthcare experience as simple 
as possible for our customers. 

Gina has been recognized for being extremely helpful and caring. She is 
committed to providing excellent service to help our customers make the 
most of their healthcare plan.

We’re delighted to have Gina on the team, and we know that our customers 
deeply value her assistance. In all that she does, Gina reflects Blue KC’s 
desire to be a resource to our community.

BLUE KC PROFILE

Gina Beaver,
World Class  
Customer Service 
Representative

Adrian Gray
Alicia Carlock
Amber Johnson
Chanel Brim
Chelsea Burns
Deann Woodbury
Erica Jacobs
Fred Jones
Julie Morris
Kalila Williams
Kimberly Connor
Kimberly Grigsby

“Becoming a World Class Customer Service 
Representative is a badge of honor and distinction among 
our customer service representatives,” says Debra 
Johnson, Department Vice President, Operations. “By 
providing this level of service to our members, Blue KC 
maintains its place as a service leader in our community.”

We are pleased to recognize the Blue KC 2015 World Class 
Customer Service Representatives:  

Lauria Comley
Lori Sheddrick
Melinda Lovvorn
Melissa Moore
Nathan Rivera
Ramona Magers
Shanan Trainer
Sherida Brantley
Stefanie Wright
Tammy Roberts
Theresa Piggee
Trina Simmons

“

“Our employees really appreciate that they feel like 
individuals when they deal with Blue KC. They feel like 
they’re treated like actual people and not just seen as an 
ID number.”

Starlight Theatre of  
Kansas City, Inc.
Brenda Mortensen, Vice President of Finance

12

PICTURED FROM LEFT TO RIGHT:  
Stephanie Womack, Supervisor, Operations; Gina 
Beaver, Customer Service Representative; Debra 
Johnson, Department Vice President, Operations
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Blue KC is committed to making a meaningful difference when chronic disease 
and health complications strike. 

Our team of highly trained case management nurses, 
licensed clinical social workers and other healthcare 
professionals assist members who suffer from 
catastrophic accidents, serious illnesses, surgeries, 
high-risk pregnancies or premature births. By 
coordinating with multiple providers in a dynamic way, 
they help address the needs of members and improve 
treatment outcomes, helping them to regain optimum 
health and improve functional capabilities.

Sandra Wecker, a Blue KC member, explains how  
Blue KC Clinical Nurse Case Manager Gail Price 
helped her through cancer recovery in July 2015:

“Gail is patient, helpful and gives me a 
positive outlook no matter how tough a 
day I am having. She is dedicated and must 
genuinely love what she does. My cancer 
recovery is very tough, and she is always 
there to answer questions and make it  
easier for me to get through this.” 

Case management services  
you can count on

“ I’ve been a nurse for more than 30 years, and
 I’ve never felt a part of something this good.”

– GAIL PRICE, Clinical Nurse Case Manager

But case management doesn’t just improve the member 
experience. It also adds to the overall quality of care and 
helps to foster better outcomes for our members. Our 
case managers often help members avert the need for 
an emergency room visit and provide support to family 
members and caregivers to ensure comprehensive,  
cost-effective care. This type of support can include 
benefit explanation, treatment plan review, emotional 
support and even coordinating family meals.

Case managers, such as Gail, know their work translates  
into members seeing Blue KC as the health partner they 
can trust.

“In case management, we have the unique opportunity 
to be alongside people at some of their darkest and most 
troubling times. Through our years of experience, we 
are able to offer the needed interventions and guidance 
that can provide hope and reassurance that they are 
not facing the situation alone,” says Price. “I’ve been a 
nurse for more than 30 years, and I’ve never felt a part of 
something this good.”
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“Blue Cross and Blue Shield of Kansas City has been 
willing to sit down with people across the spectrum 
of healthcare – employers, providers, labor – to 
think about a different future for how health is 
conceived in Kansas City.”

PARTNERING  
WITH PROVIDERS

Health Care Foundation of Greater Kansas City
Bridget McCandless, M.D., President and CEO
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The Blue Ribbon Advisory Panel 
was created by Blue KC to transform 
how our community thinks about 
healthcare. These individuals were 
selected for their thought leadership 
and influence on healthcare in 
Kansas City. 

In 2015, Blue KC brought together some of the area’s best and brightest healthcare 
minds to create a fundamental shift in how our community thinks about and pays for 
healthcare services. The Blue Ribbon Advisory Panel aims to transform the current 
healthcare system into a patient-focused model that prioritizes effective solutions over 
volume of services performed. 

Blue KC organized the Blue Ribbon Advisory Panel to address three critical 
objectives: lowering the cost of care; improving the health of the general 
population; and providing a great patient experience.

This group comprises some of the area’s top community leaders, healthcare 
professionals and consumer advocates, joined by three representatives from 
Blue KC. It is tasked with discussing how to quickly and smoothly navigate 
toward a healthier future for the people of Kansas City. To facilitate the group, we 
recruited Dr. Bruce Bagley, M.D., FAAFP. Dr. Bagley practiced family medicine 
for 28 years, is the former president of TransforMED and is a Senior Advisor to 
the American Medical Association.

At the heart of the panel’s discussions is a fundamental shift in the healthcare 
industry. Currently, the primary payment method for providers is a fee-for-
service system that pays based on the number of services provided. The panel 
is working to shift to patient-focused care that rewards providers for creating 
solutions that achieve the best results for patients.

The Blue Ribbon Advisory Panel is focusing on four key accelerators of change that can influence the 
understanding and adoption of patient-focused care:

Great healthcare can’t happen without great doctors, nurses and caregivers. Getting them  
on board and excited about this transformative process is key to shaping a healthy future for 
our community.

PICTURED FROM LEFT TO RIGHT: (front row) Leonardo Lozada, M.D. (Saint Luke’s Health Systems), John Bluford (Bluford Healthcare Leadership Institute),  
Marilyn Rymer, M.D. (The University of Kansas Hospital), Terry Akins (IBEW Local Union No. 124), Sukumar Ethirajan, M.D. (Menorah Medical Center), Bob  
Finuf (Children’s Mercy Integrated Care Solutions), Christine Bechtel (Bechtel Health Advisory Group), (back row): Maurice Watson (Husch Blackwell, LLP),  
Karen Johnson (Blue KC Consultant), Willie Lawrence, Jr., M.D. (HCA Midwest Health), Tierney Grasser (Olathe Health Services, Inc.), Michael O’Dell, M.D.  
(Truman Medical Center-Lakewood), Bridget McCandless, M.D. (Health Care Foundation of Greater Kansas City), Jill Watson (KCMPA), Brian Burns (Blue KC),  
Eyad Al-hihi, M.D. (University of Kansas Physicians), Gregory Sweat, M.D. (Shawnee Mission Primary Care), Gregg Laiben, M.D. (Blue KC), Joe Boyce, M.D.  
(Mosaic Life Center), Bruce Bagley, M.D. (Moderator), Chris Hansen (The University of Kansas Hospital) NOT PICTURED: Jacqueline DeSouza-Van Blaricum  
(Research Medical Center), Dana Granberg, M.D. (Barry Pointe Family Care, LLC), Scott Kuennen, M.D. (Clay Platte Family Medicine Clinic), James Reardon,  
M.D. (Northland Bone & Joint), Peggy Schmitt (North Kansas City Hospital)

Planning the next generation of 
healthcare in Kansas City

In the current system, patients often have unrelated episodes of care across the community. 
With clinical integration, we are building a community infrastructure and connectivity that 
lead to a more coordinated patient-centric experience. 

Employers are our conduits to many of the members we serve. By understanding employer 
needs and providing valuable education, we can help them become key allies in our quest for 
better care.

There are many different ways to educate people about health and healthcare. Finding the 
right model for our community is key to helping our message take hold.

ENGAGED  
PROVIDERS

CLINICAL  
INTEGRATION

EMPLOYER  
OUTREACH

COMMUNITY  
COLLABORATION

“Kansas City is an innovative 
city, and that’s exactly why we 
like Blue KC.”

Kansas City, Missouri
Mayor Sly James
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Transforming 
healthcare
With Blue Distinction Total Care, Blue Cross and 
Blue Shield plans are at the forefront of the shift 
toward higher-quality, more affordable healthcare 
for our members. Blue KC’s Medical Home 
program is utilizing new data channels that create 
a more holistic view of each patient’s health.

Nationally, Blue Cross and Blue 
Shield plans are leaders in healthcare 
delivery and financing. Blue Plans, 
which cover more than 104 million 
members, focus on increasing the 
value delivered to members. They 
do this by translating unequaled 
provider relationships and strong 
understanding of local markets into 
solutions that drive better care.

And now, Blue Distinction Total Care 
delivers that value and promotes 
patient-centric care on the local level. 
By rewarding providers for care that 
works, this innovative new model 
helps employers foster healthier 
employees while controlling rising 
healthcare costs.

Blue Cross and Blue Shield plans 
engage nearly 118,000 providers 
(59,000 primary care providers  
and 59,000 specialty care providers) 
in Total Care programs nationwide  
to further improve the quality and 
value of member healthcare. Since 
the program’s launch in 2015, nearly 
13 million members from various 
plans have gained access to Total 
Care providers, and this number  
is growing. 

On a local level, Blue KC contributes 
to the Total Care initiative with the 
Blue KC Medical Home program that 
rewards providers based on specific 
quality and cost measures. Through 
this program, we’re working with 
primary care physicians in more 

innovative and collaborative  
ways to create healthier, more 
engaged patients.

Our goal is to create an engaged, 
healthy patient population and 
higher-quality, lower-cost care 
that focuses on prevention, 
wellness, disease management and 
coordinated care. 

Currently, the Blue KC Medical 
Home landscape consists of more 
than 600 physicians practicing 
in more than 130 locations in our 
service area. These physicians are 
managing approximately 168,000 
members with impressive results 
and measurable improvements in the 
health of our members.

“We have been with Blue KC for 
over 20 years, and we are very 
pleased with their programs 
that include such items as the 
Blue KC Medical Home and 
their wellness programs.”

Johnson County, Kansas Government
Cameron Ahrens, Health Care Manager

Siloed, specialized providers 
perform their own specific 
services. They rarely 
communicate or collaborate 
with other providers.

TRADITIONAL METHOD

VOLUME OF SERVICES

Immunizations Surgery Medicine

Labs In-Patient X-Rays

Doctors work together 
with a designated 
coordinator to deliver 
patient-focused care that 
leads to better outcomes.

TOTAL CARE METHOD

PROACTIVE PATIENT CARE

Proactive Patient 
Management

Patient Care 
Plans

After-Hours 
Alternatives

Chronic Condition 
Management

Quality 
Achievement

Cost-of-Care
Management

BLUE DISTINCTION TOTAL CARE rewarding quality 
over volume

As one of Blue KC’s Medical Home physicians, 
Dana Granberg, M.D., from Barry Pointe Family 
Care works hard to help her patients improve 
their health and wellness, and achieve optimal 
health throughout their lifetimes.
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“ Blue KC is a reliable partner and 
continues to … be of utmost value 
year after year.”

BUILDING A  
HEALTHY COMMUNITY

Boys & Girls Clubs of Greater Kansas City
Barbara Upton-Garvin, Vice President, Human Resources
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Blue KC is proud to support Girls on the Run, an afterschool program that inspires 
strength and self-confidence in 3rd- through 8th-grade girls.

Blue KC is dedicated to affecting positive change in the 
communities we call home, and what we do goes far 
beyond health insurance. We want to help Kansas City 
become a better, more vibrant place to live, work, play and 
raise a family. That means giving our time, talents and 
attention to local organizations and initiatives working 
with the same goal in mind.

Throughout the year, Blue KC employees generously donate their time and  
talents to a variety of causes that affect nearly every aspect of our community. 
One way they do this is through Blue KC Cares, a digital platform that connects 
Blue KC employees with charitable organizations that share our values. Using 
this platform, employees can search and sign up for volunteer opportunities in 
the area, build their own personal page and track their volunteer hours.

This commitment to community was a main contributor to the success of our 
2015 campaigns for ArtsKC, Harvesters, Hope House, Volunteer Appreciation 
Week and the United Way of Greater Kansas City. The 2015 United Way 
Campaign was especially memorable, as our very own Macaela Stephenson, 
Manager of Community Relations and Investment, received the Employee 
Campaign Manager of the Year Award. 

Moving forward,
giving back

24
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Employee Accolades
Generous spirits are well represented at Blue KC, 
and these four are no exception.

Brian Edwards 
Director, Operations 
Brian received the 2015 Black 
Achievers Award for his work 
accomplishments, community 
involvement and educational 
achievements. Brian chaired Blue 
KC’s first Employee Resource Group 
with a focus on the African-American 
market, in alignment with the  

Blue KC Diversity Council. Brian 
serves as a Deacon at First Baptist 
Church where he is a Hope Network 
volunteer. He is an active alum of the 
Kappa Alpha Psi Fraternity and gives 
his time to help young men develop 
their leadership talents.

PICTURED FROM LEFT TO RIGHT: Charlotte Garrett, Broker Commission Analyst;  
Barron Roberts, Medicare Advantage Outside Sales Rep; Macaela Stephenson, Manager of 
Community Relations and Investment; Brian Edwards, Director, Operations

Bryan Camerlinck, Blue KC Chief Financial Officer, with his family and a friend at Heart Walk,  
an event sponsored by Blue KC.

Highlights from 
Blue KC’s Charitable 
Fundraising in 2015

Blue KC sponsors a series of runs throughout the year – most notably the 
Kansas City Marathon, the Trolley Run and the Hospital Hill Run that  
passes by Blue KC headquarters. Our employees volunteer their time at  
the races, and we help employees fulfill personal fitness goals by paying  
for race-entry fees. 

And speaking of running, in 2015, Blue KC sponsored more than 900 
participants in Girls on the Run – an afterschool program that inspires 
strength and self-confidence in 3rd- through 8th-grade girls. Many of  
our employees also served as running coaches and mentors for the spring  
and fall seasons. 

Mov ing For war d ,  G i v ing  Back

United Way of Greater 
Kansas City

Blue KC gave more than $200,000
40% increase over 2014 giving

Harvesters

Blue KC donated 1,317 pounds of food
Raised $2,500 = 8,439 additional meals

Hope House

Blue KC provided winter 
clothes, coats, blankets and 

toys for women/children for 
the holiday season

Macaela Stephenson  
Manager of Community  
Relations and Investment 
Macaela was selected from more 
than 1,500 nominees as the 2015 
United Way of Greater Kansas City 
Employee Campaign Manager of 
the Year. This award acknowledges 
the individual who best exemplified 
campaign leadership, encouraged 
employee participation and 
supported committee creativity to 
generate outstanding results.

Charlotte Garrett 
Broker Commission Analyst
Charlotte was named Advocacy Chair 
of the Year for the Pancreatic Cancer 
Action Network. Since 2010, Charlotte 
has helped organize two dinners/
auctions and five PurpleStride walks 
in Kansas City. Their signature event, 
the 5k PurpleStride, has an annual 
attendance of 3,000 participants and 
has raised $1 million locally. 

Barron Roberts  
Medicare Advantage Outside 
Sales Rep
Barron received the “Shine on St. 
Joseph Award” for his work with 
Hillcrest Transitional Housing last 
summer, and for making a difference 
in the lives of those around him.
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Strengthening the community 
through powerful partnerships
For more than 75 years, Blue KC has been dedicated to improving the health and 
wellness of our community. That’s why Blue KC is proud to partner with organizations 
that share in this mission. Our partnerships with local Safety Net Clinics, Healthy 
KC’s Tobacco 21 initiative and the Chiefs First Pass program, as well as many other 
outstanding organizations, help us work toward achieving our goal of a healthier, 
stronger Kansas City.

Safety Net Clinics

Safety Net Clinics provide healthcare to those who don’t 
have health insurance and would not otherwise be able 
to afford healthcare. We partner with a number of these 
facilities to further our mission of providing affordable 
access to healthcare to all who need it. Our support comes 
in the form of funding, printed materials and volunteers to 
help educate the community on health insurance and the 
Affordable Care Act.

In 2015, Blue KC donated to seven Safety Net Clinics 
throughout the metro area, including the Samuel U. 
Rodgers Health Center Foundation.

“Our founder, Dr. Samuel Rodgers, was committed to a 
healthy community,” says Patrick Sallee, Chief External 
Relations Officer at the Samuel U. Rodgers Health Center 
Foundation. “He believed this was achieved through 
a commitment to healthy families and neighborhoods, 
which can only happen when there is access to healthcare 
for all. Blue KC shares the same belief and dedication. 
They show it every day through their commitment to 
serving the community.”

Healthy KC and Tobacco 21 

Blue KC is proud to be a part of the Tobacco 21 initiative 
launched in 2015 by Healthy KC (a partnership between  
Blue KC and the Greater Kansas City Chamber of Commerce).  
This initiative is changing the minimum age to 21 for sale  
and purchase of tobacco products and e-cigarettes across the 
metro area.

“According to the Centers for Disease Control and Prevention, 
more than 5.6 million kids who are under the age of 18 today 
will die early from smoking-related illnesses. Nearly $170 
billion is spent in direct medical care for tobacco-related 
diseases every year,” says Erin Schneider-Stucky, Co-Chair of 
the Healthy KC Commission and Blue KC Senior Vice President, 
Sales and Marketing. “Tobacco 21|KC is a solution we support 
because it’s been proven to work in other communities similar 
to ours, and we know the long-term results will improve the 
health and wellness of our community.”

By reducing tobacco use during teenage years, we can positively 
affect our community, tobacco-related disease rates and 
healthcare costs for employers and individuals alike.

Chiefs First Pass

Sponsored by Blue KC, the Chiefs First Pass program 
launched in 2015. The program spotlights those in the 
community who are actively working toward the greater 
good in our hometown. Honorees are recognized during 
pre-game festivities at Chiefs home games and given the 
opportunity to throw the first pass of the game.

In its inaugural season, the Chiefs First Pass program 
recognized seven unsung heroes for outstanding and 
selfless levels of community involvement in organizations 
such as Big Brothers Big Sisters of Greater Kansas City, 
Warriors’ Ascent, Santa Fe Trail Middle School and more.

In 2015, Blue KC proudly supported the following 
Safety Net Clinics:

Health Partnership of Johnson County
Hope Family Care Center
JayDoc Free Clinic 
Kansas City CARE Clinic
Mission of Hope
Samuel U. Rodgers Health Center Foundation
Southwest Boulevard Family Health Care
Turner House Children’s Clinic

“ Thank you so much for that awesome  
experience. My little brother (and I) will 
never forget it. He was all smiles on the 
field, and we had such a good time. Thank 
you again for this awesome honor.” 

- CHRIS ROSBURG, Chiefs Kingdom Champion and National Big Brother 
of the Year, Big Brothers Big Sisters of Greater Kansas City. Pictured 
(left) with Chiefs Ambassador Danan Hughes (center) and his Little 
Brother, Darrion (right).

Erin Schneider-Stucky kicks off Healthy KC at the Greater Kansas City 
Chamber of Commerce.

Healthy families are the cornerstone of a healthy community at  
Samuel U. Rodgers Health Center.
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In 2015, we moved all of our 
employees into one building at 
2301 Main, creating a more unified, 
productive and engaged workforce. 
As part of the relocation and 
remodel, we took the opportunity to 
implement new workplace wellness 
opportunities. Among them is the 
Live Blue Kitchen + Café, run by 
Chef Kyle Williams. This casual café 
offers wholesome, natural meal and 
snack options that align well with 
our focus on living healthy lives. 
We also make healthy items more 
affordable by subsidizing costs for 
our employees.

“When we looked at the vision for 
the Live Blue Kitchen + Café, we 
looked at where corporate dining has 
failed in the past – offering the same, 
frozen, unhealthy processed foods 
for decades, resulting in employees 
with significant health issues over 
time,” says Williams. “Promoting 
and providing options for healthy 
eating is critical in enhancing the 
culture of health and wellness at 
Blue KC.”

But Blue KC knows there’s more to a 
healthy lifestyle than just what you 
eat. That’s why we also encourage 
our employees to get and stay active 

with our Actively Blue fitness 
program featuring on-site fitness 
classes and walking workstations. 
A Dedicated Employee Wellness 
Specialist also holds weekly 
step challenges, and one-third of 
our employees have purchased 
discounted Garmin vívofit® activity 
trackers and compete to win prizes. 
Finally, we offer on-site lifestyle 
coaches who can help employees 
with smoking cessation, stress 
management, work-life balance and 
a wide range of health-related issues. 

In addition to our range of wellness 
improvements, the remodel included 

Blue KC is an innovative leader regarding workplace 
engagement and wellness. With employee programs, 
including step challenges, free exercise classes, 
Community Shared Agriculture (CSA) and a healthy, 
subsidized café, Blue KC knows that promoting wellness 
starts from within.

Putting wellness  
to work

additional space on the first floor for 
large meetings and gatherings. We 
opened this space to our community 
partners to hold board meetings and 
other volunteer activities. Several 
organizations took advantage of the 
space in 2015, including the Greater 
Kansas City Chamber of Commerce, 
Central Exchange, Giving the 
Basics Collaboration, Gillis, ALS 
Association, Ronald McDonald 
House Charities of Kansas City, 
United Way of Greater Kansas City, 
ArtsKC and many more. 

Chef Kyle Williams and his  
team bring big-time talent and 
passion for wholesome, locally 
grown ingredients to the Live Blue  
Kitchen + Café. 

Employees have free access 
to a variety of fitness classes 
throughout the year.
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“ Many of our members choose to live in different 
parts of the country. Blue KC is recognized  
everywhere and has a strong reputation toward 
value and customer service!”

COMPANY INFO

Greater Kansas City Building and Construction Trades Council
Alise Martiny, Secretary-Business Manager
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Cobalt Ventures
As the for-profit holding company for many of Blue KC’s subsidiaries, Cobalt Ventures 
adds to the overall financial stability of Blue KC. Within three key areas of focus, 
including Work Comp Management, Payer Services and Behavioral Health and 
Employee Assistance Programs, each company contributes something unique and 
important to our diverse service offerings, allowing a richer array of options for 
exceeding customer expectations. 

COBALT VENTURES, L.L.C.

Cobalt 
MedPlans

Business 
Process 

Outsourcing

Cobalt Talon

Data Analytics

CompAlliance

Workers’ 
Compensation

Preferred 
Health 

Professionals

Network Leasing

Cobalt Astra

Professional 
Employer 

Organization

New 
Directions 
Behavioral 

Health 

Managed 
Behavioral 

Health

For a list of all Blue KC subsidiaries, visit BlueKC.com.

2015 Financial Overview
Of all the things our members 
expect from us, financial strength 
and stability are two of the most 
important. In 2015, we exceeded 
expectations by growing our business 
while lowering our operating 
costs. This resulted in a significant 
improvement in operating income 
from 2014.

In 2014, we faced many challenges 
brought on by the first full year of 
operating under the Affordable 
Care Act (ACA). We also invested 
significant resources into onboarding 
new members, many of whom became 
eligible for insurance for the first 
time under the new law. 

In 2015, we continued to invest in 
service enhancements, as well as 
finance strategic investments which 
will further improve the experience 
and product options for our members.  
Our performance in 2015 allowed 
us to fund our reserves to support 
unexpected claims events and 
reinvestment in our business.

Our strong financial results 
demonstrate our ability to grow 
and serve our members and our 
community as we fulfill our mission 
of providing affordable access to 
healthcare and improving the health 
and wellness of our members.

Following is a recap of our financial 
activity for 2015.

Burns & McDonnell
Greg Graves, Chairman and CEO

“ All I can say is Blue KC has probably saved us more money on 
overhead than anything else I’ve done.”
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2015 2014

Cash and Investments $766,465 $767,480

Premiums and Other Receivables 279,976 266,221

Intangibles and Other Assets 159,143 101,010

Total Assets 1,205,584 1,134,711

Claim Liabilities 292,862 254,356

Unearned Income 67,297 55,132

Accrued Expenses and Other Liabilities 271,835 277,988

Total Liabilities 631,994 587,476

Blue KC Surplus 572,459 528,241

Non-Controlling Interest Surplus 1,131 18,994

Total Surplus 573,590 547,235

Total Liabilities and Surplus $1,205,584 $1,134,711

2015 2014

Premium Revenue $2,534,063 $2,426,989

Fees and Other Revenue 115,437 103,841

Total Revenue 2,649,500 2,530,830

Claims Incurred 2,199,616 2,135,563

Operating Expenses 441,694 506,680

Underwriting Income/(Loss) 8,190 (111,413)

Investment and Other Income/(Expense) 57,558 38,233

Income/(Loss) before Taxes 65,748 (73,180)

Income Tax Expense 25,011 345

Net Income/(Loss) $40,737 ($73,525)

B l u e C r o s s  a n d B l u e  S h i e l d  o f  K a n s a s  C i t y
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Condensed Consolidated Balance Sheet*

December 31, 2015 and 2014 ($ in thousands)

Condensed Consolidated Statements of Operations*

December 31, 2015 and 2014 ($ in thousands)

* As derived from the financial statements of Blue Cross and Blue Shield of Kansas City and 
Subsidiaries as determined in accordance with generally accepted accounting principles.
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Board of Directors
Our commitment to our community 
is evident in all we do, including the 
makeup of our Board of Directors. 

Charged with overseeing the 
management of our company, our 
board members have expertise in 
many arenas, including finance, labor, 
medicine and business, and rank 
among Kansas City area’s top  
leaders in their respective fields. 

PICTURED FROM LEFT TO RIGHT: Melvin L. Glazer, M.D.; Jack A. Newman, Jr.; Marilyn M. Rymer, M.D.; 
Larry A. Rues, M.D.; Thomas A. McCullough; Danette K. Wilson; Henry J. Herrmann, CFA

PICTURED FROM LEFT TO RIGHT: Garry K. Kemp; Dennis G. Huber; Michael F. Morrissey, CPA;  
Karon Harris Hicks; Randall C. Ferguson, Jr.; Janice C. Kreamer; James R. Roath; Sam R. Reda

Danette K. Wilson  2,4

President and Chief Executive Officer 
Blue Cross and Blue Shield of Kansas City 

Randall C. Ferguson, Jr.  1,3,4 
Retired Executive
IBM Corporation 

Melvin L. Glazer, M.D.  3,6 
Retired Physician
Medical Group of Kansas City

Henry J. Herrmann, CFA  2,4,7 
Board Vice Chairman
Chief Executive Officer 
Waddell & Reed Financial, Inc. 

Karon Harris Hicks  3,5 
Retired Chief of Staff 
Blue Cross and Blue Shield of Kansas City 

Dennis G. Huber  1,6 
Retired Executive Vice President 
CenturyLink

Garry K. Kemp  1,4,6 
Retired Executive Vice President 
Greater Kansas City Building and  
Construction Trades Council

Janice C. Kreamer  3,4,5

Retired Chief Executive Officer 
Greater Kansas City  
Community Foundation

Thomas A. McCullough  4

Board Chairman
Retired Executive Vice President  
and Chief Operating Officer 
DST Systems  

Michael F. Morrissey, CPA  1,3 
Retired Managing Partner 
Ernst & Young 

Jack A. Newman, Jr.  2,5 
Retired Executive Vice President 
Cerner Corporation 

Sam R. Reda  6,7 
Retired Executive 
Lockton Benefit Company 

James R. Roath  1,7 
Board Secretary 
Retired Business Owner 

Larry A. Rues, M.D.  6,7 
Faculty, Research Medical Center 
Family Medicine Residency 

Marilyn M. Rymer, M.D.  4,5,6 
Vice President, Neuroscience 
The University of Kansas Hospital

1 Audit Committee 
2 Cobalt Ventures Board of Managers
3 Compensation Committee
4 Executive Committee
5 Governance Committee
6 Health Policy and Quality Committee
7 Investment & Finance Committee

In 2015, the board held education 
sessions, board meetings and 
committee meetings, representing 
more than 100 hours that each board 
member spent on board issues. 

In addition, the board approved the 
appointment of Danette Wilson as 
President and Chief Executive Officer 
in January 2015. 

The board proudly affirms its 
decision to maintain Blue KC as 
an independent, not-for-profit 
corporation. We look forward to 
continuing to provide affordable 
access to healthcare, exemplary 
customer service and leadership to 
Blue KC members, the Kansas City 
community and Kansas City area 
physicians and hospitals. 
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Danette Wilson President and Chief Executive Officer

Brian Burns Senior Vice President, Integrated Health Services

Bryan Camerlinck Chief Financial Officer

Nancy Creasy Senior Vice President, Service and Technology

Richard Kastner General Counsel and Chief Administrative Officer

Erin Schneider-Stucky Senior Vice President, Sales and Marketing

Jeffrey Berry Vice President, Underwriting

Coni Fries Vice President, Government Relations

David Kaercher Vice President, Chief Information Officer

Thomas Nightingale Vice President, Chief Actuary

Wayne Powell Vice President, Membership and Contracting

Ronald Rowe Vice President, Sales

Dan Walstrom Vice President, Human Resources

Kim White Vice President and Chief of Staff

2015 Corporate Officers
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