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We will use our role as the 
area’s leading health insurer 

to provide affordable access to 
healthcare and to improve the 

health and wellness of 
our members.

Mission Statement   |   Blue Cross and Blue Shield of Kansas City

Blue KC Volunteers

Each year we celebrate our volunteers 
with Volunteer Appreciation Week.
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Improving affordability  by offering solutions 
to reduce pharmacy costs and promoting 
the use of high performance care networks. 
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Using technology to meet customer 
needs with a BuildIt innovation event and 
continued investments in our technology 
and information security systems. 

INNOVATION p. 12 

Innovating in a changing market by 
understanding the consumer experience, 
integrating our wellness experience and 
investing in the future. 

VALUE-BASED CARE p. 06

Focusing on value-based care by 
collaborating with providers and expanding 
our Medical Home Program.

LEADERS p. 30 

Playing a leadership role in our 
community through key partnerships.

SERVICE p. 36

Building a healthier Kansas City through 
our employee giving campaigns and helping 
the environment through our onsite beehive.
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Reflecting on a successful year and looking 
forward to remaining a strong and stable 
force for our members. 
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President’s Letter

Leadership for a Healthy Future Annual Report 2016v i t a l s

Danette Wilson   |   President and CEO

Our annual report, Leadership for a Healthy Future, is 
emblematic of our role as a leader in the Kansas City 
community. It also represents a commitment to our mission: 
to use our role as the area’s leading health insurer to provide 
affordable access to healthcare and to improve the health and 
wellness of our members. 

In 2016, we built on our commitment to the Kansas City 
community in many ways, including finding and implementing 
innovative, cost-effective solutions to the healthcare challenges 
our members, providers, groups and other community partners 
face every day. 

For members, we concentrated on finding solutions to help 
them save money, while improving their health. Programs like 
Rx Savings Solutions were implemented to address increasing 
pharmaceutical costs. 

We worked with providers to expand patient-focused care in 
the Kansas City area. Not only were we instrumental in bringing 
CPC+ to our region, we have the distinction of being the only 

payer in the Kansas City region currently participating. This five-
year initiative is described by CMS as “its largest-ever multi-
payer initiative to transform and improve how primary care is 
delivered and paid for in America.”

We also listened to our employer groups, and updated our 
industry-leading A Healthier You™ program to keep up with 
market demands and offered a high performance care network 
for groups looking to cut costs while retaining the benefits and 
service members expect from Blue KC. 

As the only local, not-for-profit insurance company in the Kansas 
City area, community service continues to be a driving force for 
both our organization and our employees, and we’re proud that 
our employees give back to the community in multiple ways, 
including funding The Caring Program for Children. 

We’re proud to be a vital part of the Kansas City community 
and appreciate the confidence you place in us. Thank you for 
supporting your hometown health insurance team. 

Executive Leadership Team

Standing (Left to Right): Kim White, Vice President and Chief of Staff; David Kaercher, Senior Vice President and 
Chief Information Officer; Ron Rowe, Senior Vice President of Sales and Marketing; Jason Spacek, Vice President 

and Chief Innovation Officer; Greg Sweat, M.D., Chief Medical Officer; Gregg Laiben, M.D., Vice President of 
Health Innovations; Jill Beckman, Vice President of Human Resources; David Mohr, Chief Financial Officer; 

Brian Burns, Senior Vice President of Integrated Health Services  |  Seated (Left to Right): Erin Schneider-Stucky, 
Executive Vice President of Market Innovation and Business Development; Rick Kastner, General Counsel and 
Chief Administrative Officer; Danette Wilson, President and CEO; Nancy Creasy, Executive Vice President of 

Technology and Service Delivery  |  Not Pictured: Thomas Nightingale, Vice President and Chief Actuary 
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TRANSFORMING PRIMARY CARE

We furthered the work of our Blue KC 
Medical Homes through new collaborations.

Patient-Centered Care

Scott H. Kuennen, M.D., provides valuable care to his 
patients and looks forward to the new resources his 

practice will receive with the help of CPC+.

Value-Based Care

MEDICAL HOME PROGRAM SUCCESS

Blue KC Medical Home Program shows 
enhanced patient outcomes and lower 
cost of care.
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Focus on 
Value-Based 
Care through 
Provider 
Collaboration

TRANSFORMING PRIMARY CARE

As a step to build upon the continued 
success of our Medical Home Program, 
Blue KC sees the Comprehensive 
Primary Care Plus (CPC+) program as a 
way to further transform how physicians 
care for patients. 

Primary care is an essential foundation to a high-performing 
healthcare system. Recognizing this, Blue KC launched 
the Blue KC Medical Home Program in 2010. The goal of the 
program was to strengthen primary care to promote the health 
of our members, while reducing overall healthcare costs. 
Through this program, Blue KC rewards providers based on 
their improvements of quality patient outcomes rather than 
paying providers solely on their volume of services. 

Today, the Blue KC Medical Home Program has more than 
700 physicians in 165 locations caring for more than 200,000 
Blue KC members. Dr. Greg Sweat, Chief Medical Officer at 

Blue KC, said, “These relationships are essential to provide 
better care and more efficient healthcare spending in our 
community. We see primary care physicians as one of the 
keys to delivering patient-centered care to our members and 
controlling the rising cost of healthcare.” 

As a natural evolution of our work with the Medical Homes, 
Blue KC applied to be part of the Center for Medicare and 
Medicaid Innovation (CMMI) program called CPC+ in early 
2016. The CPC+ program focuses on bringing together public 
and private payers in a collaboration, supporting primary care 
doctors to provide comprehensive, coordinated, accessible 
and patient-centered care.

With support from our medical community, Kansas City was 
chosen as one of 14 regions in the CPC+ program. Both the 
Blue KC Medical Home Program and the CPC+ program 
reward eligible providers for comprehensive primary care 
resulting in better health outcomes.

The CPC+ program is expected to generate $25 to $30 million 
a year in new payments to participating physicians to better 
support primary care in Kansas City.

Better Care for Patients

Funding from the CPC+ initiative will 
directly and positively affect patients, 

like Ron Ott and Nancy Shubat. 
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The Blue KC Medical Home Program 
supports primary care on behalf of our 
members. Since the program’s launch, 
our members have shown improved health 
outcomes and lower healthcare costs.

medical home 
program success

Blue KC has been 
the leader in our 

area—allowing our 
practices to transform 

to this more robust 
model of primary care.

Scott H. Kuennen, M.D.   |   Clay Platte Family Medicine Clinic

The Future of CPC+

Qiana Thomason, Department  Vice 
President of Clinical Operations; Greg 

Sweat, M.D., Chief Medical Officer; and 
Gregg Laiben, M.D., Vice President of Health 

Innovations, discuss the future of CPC+.

Dr. Scott H. Kuennen, from the Clay Platte Family Medicine 
Clinic, explained, “Blue KC has been the leader in our area—
allowing our practices to transform to this more robust model of 
primary care. They were the reason Kansas City was selected to 
be part of the CPC+ program.”

“As a Blue KC Medical Home practice, we have more resources 
to help fund services for our patients—social workers, mental 
health services and added staff to better manage our patients’ 
health in and outside the office,” said Kuennen. “With CPC+, we 
now have more resources to focus on providing comprehensive 
care to our Medicare patients as well.”

Building on the success of the Blue KC Medical Home, CPC+ 
is well-positioned to have a promising impact on the way 
healthcare is delivered. With this new and innovative model, 
providers can ensure their patients are getting the care they 
need, creating a healthier future for our community.

Blue KC continues to evolve our work with our 
Medical Homes and most recently became 
the only private payer in Kansas City to partner 
with Medicare in the Comprehensive Primary 
Care Plus (CPC+) program. This new program 
aligns with our Medical Home Program and will 
continue to help providers in our network get the 
resources they need to best serve our members.

12 percent fewer hospital inpatient admissions

Higher cancer screening rates and 
diabetic compliance

$10 per member per month savings

16 percent fewer emergency room visits
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BIG Ideas

Jason Spacek, Vice President and Chief 
Innovation Officer; David Olson, Department 

Vice President of Government Programs; 
and Ron Rowe, Senior Vice President of 

Sales and Marketing, are part of the Blue 
Innovation Group formed to bring forward-

thinking healthcare ideas to the table. Innovation

INTEGRATED WELLNESS 

Blue KC helps fill gaps in the healthcare 
system by focusing our programs on 
better care, healthier people and 
smarter spending.

COBALT SUBSIDIARIES

The new leader of Cobalt Ventures, Bret 
Oettmeier, shares his vision for investing in 
healthcare services that support Blue KC 
and its mission.

CONSUMER EXPERIENCE 

Looking toward improving the health of 
our members, Blue KC continues to make 
significant investments in how we connect 
with them.
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Continuing 
Innovation in an 
Ever-Changing 
Market

As the healthcare landscape changes, Blue KC continues to 
meet the needs of our members. We looked at the consumer 
journey from start to finish to better understand what our 
members want and how we should respond.

We developed the Blue Innovation Group (BIG) to evaluate our 
learnings and generate ideas about the future of healthcare. 
“There was a decision to make an ongoing, committed effort to 
incorporate innovation into everything we do,” said Jason Spacek, 

Through our A Healthier You™, Disease Management and 
telehealth programs, we offer innovative tools and personalized 
resources to help members achieve better health, manage their 
chronic conditions, and get and stay well.

In 2016, we introduced several initiatives broadening our 
emphasis on physical health, chronic conditions and disease 
management to include the well-being of the whole person.

We launched a new online wellness portal creating a more 
fully integrated healthcare experience. The individualized 
portal creates personal care plans for members based on 

Vice President and Chief Innovation Officer at Blue KC. Some of 
the action items from BIG include launching a refreshed dental 
strategy, updating our network strategy and developing new 
approaches to health insurance offerings.

We also created Blue KC Listens, an online member panel that 
allows us to tap into our member base to generate real-time 
feedback on a wide variety of topics such as communications, 
programs and online tools. More than 400 members are 
providing valuable insights to enhance our offerings. 

Inspired by consumers’ feedback and ever-changing needs 
within the market, we continue to improve the consumer 
experience through innovative, actionable solutions.

CONSUMER EXPERIENCE

Blue KC is making significant investments 
in the consumer experience—with an 
eye toward improving the health of our 
members through experiences that are 
simple, personal and transparent. 

INTEGRATED WELLNESS

Blue KC integrates wellness into our 
products and services to help members 
achieve optimal health.

their individual health conditions and goals. With mobile 
access and the ability to link a fitness device to the portal, 
members can track and earn points toward sweepstakes 
incentives by completing health actions in their care plans.

As part of the platinum level A Healthier You program, health 
coaches are available at no cost to the member and meet 
one-on-one with members to offer support, resources and 
personal assistance to develop a customized plan specific to the 
member’s individual needs.

Blue KC member Amy Bond took advantage of the Health 
Coach program through her employer Johnson County, Kansas 
Government. “I had my yearly health risk appraisal with my 
doctor, and once again, I did not make my numbers,” Bond said. 
“This year, I decided to talk to Blue KC health coach Jodi Matz. 
Now I have a new lease on life. I am setting goals that I never 
thought I would. I am feeling so much relief in my head and 
body… it’s incredible.”

Positive Life Changes

Blue KC member Amy Bond takes 
advantage of our Health Coaching 

program to make positive life changes.
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We believe informed members become healthier individuals 
so we’ve also created programs that provide personalized care 
based on an individual’s condition and health status. Whether 
diagnosed with a high-risk pregnancy or a chronic disease, like 
diabetes, members needing specialized support can work 
with care management nurses who help close gaps in care and 
engage with the patient’s medical team.

In 2016, Blue KC piloted Livongo, a diabetes control and 
management program, another effort to help members manage 
their chronic conditions. Livongo connects to an individual’s 
glucometer device, which tracks his or her blood sugar levels. 
This information is posted to a secure, online portal that notifies 
nurses and allows them to contact the patient if his or her blood 
sugar reaches dangerous levels.

Initial results are encouraging. Within 16 to 18 months, 91 
percent of participants have improved their health. At the 
pilot’s conclusion, Blue KC will evaluate next steps.

While many of Blue KC’s programs are aimed at helping 
members get and stay well, when members do get sick or 

COBALT SUBSIDIARIES

Cobalt Ventures, the holding company 
for many Blue KC subsidiaries, 
continues to look at new opportunities 
for investments in the future. 

In 2016, Cobalt Ventures hired President and CEO Bret Oettmeier 
who brings more than 15 years of experience in investment 
banking, private equity and corporate development. His vision 
and leadership will help further the success of Cobalt subsidiaries, 
through ongoing innovation and solutions.

Cobalt’s portfolio includes Cobalt MedPlans, CompAlliance, 
Preferred Health Professionals, New Directions Behavioral Health 
and recently acquired MEDVAL.

“What is amazing about Cobalt,” Oettmeier said, “is that you 
have a community-based, not-for-profit insurer wanting to 
diversify its stream of revenue outside of health insurance.” 

The Cobalt portfolio adds to the overall financial stability of 
Blue KC through investments in companies that contribute 
unique and diverse service offerings.

need to see a doctor right away, they can easily access a 
doctor on-demand through Blue KC’s telehealth platform. 
When a primary care physician is not immediately available, 
patients can have on-demand doctors’ visits via phone, tablet 
or personal computer for a low per-session fee. Telehealth 
has shown to reduce emergency room visits and increase 
productivity by providing convenient, 24/7 urgent care.

Realizing the value telehealth can bring to its employees, the City 
of Kansas City, Missouri, installed a telehealth kiosk in City Hall 
that connects city employees with medical professionals, getting 
the patient in and out in a matter of 45 minutes. “Having an onsite 
clinic allows our employees to get minor health problems checked 
out without having to leave the office,” said Jill Monroe, Wellness 
Manager for the City of Kansas City, Missouri. The mobile health 
effort is part of a relationship between the Kansas City Health Care 
Trust and Blue KC.

Moving forward, Blue KC plans to continue to identify ways 
to connect to our members wherever they are in their health 
journey and work with them to create personalized plans 
leading to better outcomes. 

Innovative Care

City of Kansas City, Missouri employee 
uses the telehealth kiosk at City Hall.

CompAlliance, LLC
Workers Compensation PPO, 

bill review and case management

MEDVAL, LLC
Medicare Secondary Payer 

compliance services

Cobalt MedPlans, LLC
Business Process Outsourcing

Preferred Health 
Professionals, LLC

Network Leasing

New Directions 
Behavioral Health, LLC 

(minority owner)
Managed Behavioral Health
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TECHNOLOGY AND INFORMATION SECURITY

Through people, processes and technology, 
Blue KC is meeting the challenges of an 
ever-changing digital world to better serve 
our customers.

BUILDIT INNOVATION EVENT 

Harnessing ideas from within, Blue KC 
dedicates a two-day event to foster 
innovation and solve customer needs.

Ideas from Within

Gopinath Mani, Senior Applications Developer; 
Ami Modi, Data Analyst; and Sharon Andrew, 

Lead Applications Developer, work together to 
solve challenges at the BuildIt event. 

Technology
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Using 
Technology 
to Meet 
Customer 
Needs

BUILDIT INNOVATION EVENT

Blue KC is focused on fostering 
innovation within the company 
and beyond.

An Invitation for Innovation

Shawn Hartman, Data Scientist and Anna 
Nelson, Director of Enterprise Analytics, 

discuss next steps for continuing the 
momentum from the BuildIt event.

In September 2016, Blue KC hosted its first BuildIt crowd-
sourcing event, aimed at encouraging and empowering 
employees to collaborate outside the boundaries of their 
daily jobs and develop solutions to address customer needs 
and improve business processes.

This inaugural event was a success, with 60 employees on 
14 teams competing to solve current business issues in two 
days’ time. The winning team, led by Shawn Hartman, created 
a product aimed at making healthcare more affordable. 

“BuildIt is an initiative created to encourage innovation 
within Blue KC. Our employees are intimately involved with 
our day-to-day processes. They see the challenges on the 
front line; this is their opportunity to develop solutions,” said 
Anna Nelson, Director of Enterprise Analytics at Blue KC.

Work is underway for the 2017 BuildIt event. “This is just 
the beginning,” according to Nelson. “We plan to have other 
innovation events that allow us to tap into the challenges our 
providers and members face and develop solutions to address 
these needs.” 

By further refining our processes and technology, we can 
improve products that have a direct impact on the Blue KC 
member experience.

Leadership for a Healthy Future Annual Report 2016v i t a l s
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TECHNOLOGY AND 
INFORMATION SECURITY

Blue KC is in the midst of a multi-
year plan to anticipate change in our 
industry and understand its impact 
on our technology and members.

In 2016, we focused on upgrading our major technology systems 
to ensure data is current and available, which in turn allows us to 
serve our members in a timely, accurate and secure environment.

During the enhancements, Blue KC also introduced a delivery 
process that is agile, innovative and digital—allowing faster 
execution in reaction to market needs and solving complex 
business challenges.

David Kaercher, Senior Vice President and Chief Information 
Officer at Blue KC, said, “Updating systems with new features 
and capabilities makes us more efficient. These upgrades 
safeguard against a disruption in service, understanding that it is 

Updating systems with new 
features and capabilities 
makes us more efficient.

David Kaercher   |   Blue KC

important for members to get the information they need when 
and where they want it.”

With an eye toward the future, we are becoming more efficient 
and innovative to meet the digital needs of our members.

As we become more digitally connected to our consumers, 
Blue KC is constantly taking proactive steps to secure our data 
and member information from ever-evolving security threats. 
“Our members trust us to be there when they need us, and it’s 
our duty to protect that trust,” said Yaron Levi, Chief Information 
Security Officer at Blue KC.

Security is built into everything we do at Blue KC. By leveraging 
relationships with other Blue Cross and Blue Shield plans, we 
ensure Blue KC is implementing best practices in safeguarding 
our members’ data. We also continuously invest in educating our 
people and giving them the capabilities needed to protect our 
members’ data. “By educating our team, we are better able to 
defend ourselves,” said Levi.

As our industry continues to change, Blue KC is committed to 
protecting our members’ data, while offering innovative tools to 
connect with our members.

New Delivery Process

David Kaercher, Senior Vice President and 
Chief Information Officer and Yaron Levi, 
Chief Information Security Officer, check 

out one of our updated servers.
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Looking at Affordability in New Ways

Sarah Dougherty and her son, Parks, visit a Live 
Blue Sales and Service Center to discuss options 

for more affordable health coverage. 

HIGH PERFORMANCE CARE NETWORK 

As businesses are faced with rising 
health insurance costs, Blue KC offers 
an affordable option to cut costs instead 
of benefits.

Affordability

RX SAVINGS SOLUTIONS

Blue KC partnered with Rx Savings 
Solutions to provide an online tool to 
compare medication costs.
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Working Toward 
Solutions for 
Affordability
RX SAVINGS SOLUTIONS

With many people moving to high- 
deductible plans, consumers are 
looking for new ways to save on 
out- of-pocket health expenses.

In 2016, Blue KC brought on Rx Savings Solutions to help 
our members save money on prescriptions by providing an 
online tool to compare medication costs. As medical and 
pharmacy prices continue to increase faster than the wages 

in the U.S., it is important to provide the tools our members 
need to help keep healthcare affordable.

Rx Savings Solutions Founder and CEO Michael Rea, Pharm. D., 
founded Rx Savings Solutions based on an all-too-common 
question he heard from customers when he was a pharmacist, 
“Which of my prescriptions can I skip this month?” Knowing his 
customers weren’t the only ones facing these tough decisions, 
Rea built a tool that offers alternatives to medications and 
associated prices within seconds.

“People’s lives can be transformed by getting the right 
medication at the right time,” Rea said. “When patients have 

access to this information, our healthcare system can be 
simpler, less expensive and more effective.”

Based on real-time prescription pricing, this tool uses claims 
data, the member’s specific plan benefits and accumulators 
to determine how he or she can save at the pharmacy. 
Members can sign up to receive text or email notifications 
of savings opportunities on their prescriptions. The alerts 
help members understand the ways they can save, such as 
switching to another pharmacy with lower prices or trying 
a generic or a different generic medication. “This tool has 
changed the way I fill prescriptions,” said Laura Burke, a 
Blue KC member currently saving about $90 per month 

on her son’s eye drops thanks to the new tool. “Now, with 
peace of mind, I can give my son the prescription he needs 
for us to go play outside and make memories.”

By educating people about the pricing differences on 
medications, this program can produce significant cost 
savings. The Rx Savings Solutions tool is just one way 
Blue KC is helping members understand healthcare costs 
and how they can save money at the pharmacy. 

Saving on Prescriptions

Katherine Salsbury, Pharmacist at Cosentino’s 
Price Chopper Pharmacy, helps customers 

save money on their prescriptions. 
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In 2016, Blue KC realized that bringing the BlueSelect network 
to our group customers could help them achieve significant cost 
savings and keep the quality care they’ve come to expect. The 
group product called BlueSelect Plus includes more than 3,000 
doctors and specialists in the Kansas City metro area.

Recognizing a need in the market to cut costs without cutting 
benefits, BlueSelect Plus allows businesses to save more on 
health insurance costs and reinvest those savings back into 
their employees. In 2016, clients’ use of the BlueSelect Plus 
network resulted in claims costs savings of nearly $12 million for 
employers and their employees.

Dr. Kenny Southwick, Deputy Superintendent of Shawnee 
Mission Schools, said, “By adding BlueSelect Plus to our product 
offerings in 2016, our employees who participated saw their 
premiums go down 7.9 percent.”

As a result of the significant savings our current customers 
have seen by offering BlueSelect Plus to their employees, we‘re 
encouraging local employers and employees in Kansas City to 
consider this product. 

In 2017, Blue KC will continue to promote BlueSelect Plus to our 
clients as a solution to combat rising healthcare costs without 
reducing benefits or quality.

HIGH PERFORMANCE CARE NETWORK

As businesses are faced with rising 
healthcare costs, Blue KC offers 
BlueSelect Plus to cut costs instead 
of benefits.

By adding BlueSelect 
Plus to our product 
offerings in 2016, 

our employees who 
participated saw their 

premiums go down 
7.9 percent.

Kenny Southwick, Ed.D.   |   Deputy Superintendent of Shawnee Mission Schools

Affordable Solutions

Kenny Southwick, Ed.D., Deputy Superintendent 
of Shawnee Mission Schools, saw significant cost 

savings from the BlueSelect Plus product.
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COMMUNITY PARTNERSHIPS

Blue KC connects with our community 
through sports to recognize everyday heroes.

HEALTHY KC 

A partnership between the Greater Kansas
City Chamber of Commerce, Blue KC and 
regional health and wellness leaders is 
improving the health of Kansas City.

Leaders

Leadership for a Healthy Future

Erin Schneider-Stucky, Executive Vice President 
of Market Innovation and Business Development; 

Nancy Creasy, Executive Vice President of 
Technology and Service Delivery; and Rick Kastner, 
General Counsel and Chief Administrative Officer, 

connect before an executive meeting.
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Furthering 
the Good 
Work of 
Our City’s 
Leaders

HEALTHY KC

Advocating for real solutions 
around individual, organizational 
and environmental health through 
collaborative, community- 
wide partnerships.

Several years ago, Blue KC partnered with the Greater Kansas 
City Chamber of Commerce to create Healthy KC—an effort to 
improve the health and wellness of our community. Each year, 
we work to further its mission in partnership with a number 

of regional health and wellness leaders to address five focus 
areas: active living, healthy eating, workplace wellness, tobacco 
cessation and behavioral health.

In 2015, Healthy KC launched the Tobacco 21 initiative changing 
the minimum age to 21 for sale and purchase of tobacco 
products and e-cigarettes across the metro area.

In 2016, Healthy KC created Resilient KC to address behavioral 
health strategies. This initiative explores adverse childhood 
experiences—such as abuse, neglect, being a child of divorce or 
a single parent home, or growing up with a parent with mental 
illness or substance abuse—and what impacts they have on 
health in adulthood. The collaboration is based on a study done 
in 2013 by the Centers for Disease Control and Prevention that 

estimated the lifetime costs associated with adverse childhood 
experiences at $124 billion. The initiative is one of 14—from 
communities across the country—to receive a grant from the 
Robert Wood Johnson Foundation to further research and 
address how adverse childhood experiences play a role in our 
overall health, wellness and livelihood. In an effort to prevent 
these experiences and improve the overall wellness of our city, 
Resilient KC has begun a community-wide effort to build a more 
trauma-aware, resilient community.

“We greatly value the support from our partners like Blue KC 
to bring awareness and lessen the impact of these adverse 
childhood experiences on our community,” said Joe Reardon, 
President and Chief Executive Officer for the Greater Kansas 
City Chamber of Commerce.

A large part of 2016 was dedicated to getting a baseline 
understanding of how our region is impacted in order to 
target our efforts to prevent adverse childhood experiences 
and manage the health of those impacted.

“Collaborating with regional health and wellness leaders 
to address a variety of services including mental health is 
extremely promising and important for our community,” said 
Dr. Gregg Laiben, Vice President of Health Innovations at 
Blue KC. “If we can figure out how to lessen the impact, 
we can ultimately help individuals and families and decrease 
medical costs for Kansas Citians.” 

Positive Impact

Joe Reardon, President and Chief Executive 
Officer of the Greater Kansas City Chamber of 

Commerce, addresses the Healthy KC task force.
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Local Leader

Sarah Gonzalez, teacher and head coach, 
leads the tryouts for the girls’ soccer teams at 

Shawnee Mission West High School.

COMMUNITY PARTNERSHIPS

Kansas City is powered by the 
dedication and compassion of 
everyday heroes.

Blue KC has partnered with local sports teams to recognize 
those who make Kansas City a better place to live, work and 
play. Our game plan builds a connection with a loyal fan base 
outside of health insurance. In 2016, we teamed up with the 
Kansas City Chiefs and Sporting KC to honor 17 everyday heroes 
who are making a significant impact in Kansas City and inspiring 
others to do the same.

In September, we recognized Coach Sarah Gonzalez as a Blue KC 
Sporting Samaritan. As a math teacher and girls’ soccer coach  
at her alma mater, Shawnee Mission West High School, 
Gonzalez has made a significant impact on her students on and 
off the field—even coaching her team all the way to the State 
Championship. “I love Kansas City; that’s why I’m motivated 
to make a positive impact on my students and the community,” 
Gonzalez said.

As part of her Blue KC Sporting Samaritan recognition, Gonzalez 
was honored on the field during pre-game festivities at 
Children’s Mercy Park. Her team later got a surprise visit from 
Kansas City’s hometown hero and Sporting KC defender Matt 
Besler, who came to Shawnee Mission West High School to 
congratulate them on a great season and share his definition of 
leadership with the girls. “To be a leader, you have to positively 
influence one person. That’s it,” Besler said.

“I hope other people are inspired to get out and get involved in 
our city’s future. It helps to see you have the care and support 
from a local company like Blue KC,” said Gonzalez.

I hope other people 
are inspired to get 

out and get involved 
in our city’s future.

Sarah Gonzalez   |   Girls’ Soccer Coach at Shawnee Mission West

BLUE KC      |      3736      |      LEADERS



BLUE’S BEES

As the first company in Kansas City to have 
an onsite beehive, Blue KC is doing our part to 
combat the disappearing bee population and 
help our community.

THE CARING PROGRAM FOR CHILDREN

Our employee-funded The Caring Program for 
Children had a record-giving year thanks to a 
reinvigoration of the program.

Caring for Kids

Lily Haafke and her father, Brant, share a moment 

at the Blue KC Valentine’s Day Party. Lily received 

a device from The Caring Program for Children that 

allows her to walk with assistance from her parents. 

Service
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Building a 
Healthier 
KC through 
Community 
Service

THE CARING PROGRAM FOR CHILDREN

In 1992, Blue KC recognized an 
opportunity to help children with 
special needs in our community.

Blue KC Cares

Children and their families visit 
Blue KC for a Valentine’s Day Party.

The Caring Program for Children was created by employees to 
help children with special needs receive specialized medical 
equipment not covered by state or federal programs or by 
traditional insurance. In 2016, our employee-funded The 
Caring Program received a record $69,509 in grants.

Mike Bertolino’s daughter Mira received a lightweight adaptive 
stroller from the program this year. “On behalf of our family 

and kids with special needs, we want to thank Blue KC for all 
that you do. This is a huge help,” Bertolino said.

Raising a child with special needs is, on average, four times 
more expensive than raising a child with typical abilities. Help 
from Blue KC gives families items a child may need to be 
mobile or communicate more effectively. In 2016, The Caring 
Program helped purchase equipment for 36 children in the 
Kansas City area.

Teresa Haile, a pharmacist at Blue KC, has been donating to 
The Caring Program since she started at Blue KC. “Our grandson 
Ethan has special needs. My husband and I have seen firsthand 
the struggles the family with a child with special needs faces 
when caring for their loved one.”

Leadership for a Healthy Future Annual Report 2016v i t a l s
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employee giving 
campaigns

A Year of Giving

In addition to The Caring Program for 
Children, each year Blue KC holds four giving 

campaigns where employees give of their 
time, talent and dollars. 

Caring for Children

Amanda Arndt’s daughter, Lula, participant of 
Variety Children’s Charity, received an adaptive 

wheelchair from The Caring Program for Children.

HOLIDAY CAMPAIGN

Donated toys, clothes and needed items for 
families staying at Children’s Mercy Hospital

VOLUNTEER APPRECIATION WEEK

200+ hours of employee volunteer time

UNITED WAY

Raised more than $200,000

HARVESTERS

67,000 meals donated through 
cash and food donations

The equipment  
The Caring Program 
provides will not only 

change the life of a 
child, it will change 
the life of a family.

Deborah Wiebrecht   |   Executive Director of Variety Children’s Charity

The Caring Program funds are managed by the Greater Kansas 
City Community Foundation and money raised is used for 
items like wheelchairs, van lifts and communication software 
and devices.

Thanks to community partners, like Variety Children’s Charity, 
we are able to identify families in need of life-changing 
equipment. “Variety couldn’t do what we do without The 
Caring Program,“ said Deborah Wiebrecht, Executive Director 
of Variety Children’s Charity. Several of the participants in 
Wiebrecht’s program received equipment from The Caring 
Program in 2016. “These kids want to be participants and we 
want them to be active and social. We want them to belong. The 
equipment The Caring Program provides will not only change 
the life of a child, it will change the life of a family.”

Throughout the year, Blue KC holds events giving employees the 
opportunity to meet the children and families who are impacted 
by their generosity. From stories of children being comfortable 
enough to sleep in their custom wheelchairs, to grocery store 
runs made possible by new van lifts, it’s clear the impact this 
equipment has on the quality of life for these families.
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Makes 1 quart of mix or 24 (1-inch) bites

1 cup quick-cooking oats, uncooked

2/3 cup unsweetened coconut flakes, toasted

1/2 cup natural creamy peanut butter

1/4 cup ground flaxseed

1/4 cup wheat germ

3/4 cup cocoa nibs

1/2-1 cup raw local honey

1 tablespoon chia seeds

2 teaspoons pure vanilla extract or real 
vanilla powder

Pulse oats in kitchen blender 3 to 5 times. 
In large mixing bowl, add coconut, peanut 
butter, flaxseed, wheat germ, cocoa nibs, 
honey, chia seeds and vanilla extract and mix 
well with hands. Work all ingredients into one 
another. Roll into 1-inch bites. If dry, add more 
honey a teaspoon at a time. Chill energy bites 
in refrigerator for 2 hours before serving.

You can use certified gluten-free oats and omit 
wheat germ to make this recipe gluten-free.

BLUE’S BEES

Blue KC is doing its part to create a 
healthier Kansas City by rebuilding the 
depleted bee population.

power 
energy bites

A Recipe for Your Health

Last May, with guidance and expertise from Clayton Lee, 
President of the Missouri Beekeeper Association, Blue KC 
Chef Kyle Williams helped us install Kansas City’s first company- 
sponsored onsite beehive on our Live Blue Kitchen + Café patio.

The bees will provide raw honey for use in our Café, while 
simultaneously improving the ecosystem of downtown 
Kansas City. 

The raw honey will be collected and spun in-house and  used to 
make Williams’ famous power energy bites and may eventually 
replace sweeteners in the break rooms. 

Besides being delicious, raw honey offers many health benefits 
like helping with seasonal allergies. “The options are really 
endless in replacing sugar with pure honey,” Williams noted. 

Bees are vital to our food chain. It’s been shown that 85 percent 
of plants exist because of bees and one in every three bites we 
take is thanks to bees’ ability to cross-pollinate. 

Due to a profound use of pesticides, urban development, 
changing climates and disease, bees across the globe are dying 
and disappearing. Williams explained colony collapse disorder 
and the impact it’s having on the healthy foods we eat by saying, 
“It’s devastating to our food ecosystem. Plants like zucchini, 
almonds—anything that requires cross-pollination—could 
essentially disappear without bees.” 

Williams noted, “The work we’re doing with our beehive aligns 
perfectly with our mission to build a healthier Kansas City.” 

Blue KC Beehive

Blue KC Chef Kyle Williams 
checks in on the bees.
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Financials

Our 2016 financial overview proves we remain a strong and 
stable force for our members, partners and community. In 2016, 
we worked hard to grow the business and manage business 
risks, while maintaining a strong, stable company on which our 
members can rely.

We also exceeded expectations by growing our business while 
lowering operating costs as a percentage of total revenue. This 
allowed us to increase our reserve levels, which signify our 

ability to pay members’ claims in the event of a catastrophic 
event. We also continued to invest in service enhancements 
and strategic investments, helping us improve the member 
experience and increase our product options. We experienced 
these solid results despite continued challenges with the 
Affordable Care Act (ACA) book of business.

While we know we will continue to face challenges such as 
the volatile individual market, prescription drug costs rising 
exponentially, and overall increasing costs of healthcare, we 
are confident in our ability to find and implement solutions that 
allow us to continue offering our members affordable access to 
healthcare.

Following is a recap of our financial results for 2016.

FINANCIAL OVERVIEW

Blue KC’s financial strength is critical to 
our ongoing success.
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Cash and Investments

Premiums and Other Receivables

Intangibles and Other Assets

Total Assets

Claim Liabilities

Unearned Income

Accrued Expenses and Other Liabilities

Total Liabilities

Blue KC Surplus

Non-Controlling Interest Surplus

Total Surplus

Total Liabilities and Surplus

Premium Revenue

Fees and Other Revenue

Total Revenue

Claims Incurred

Operating Expenses

Operating Income/(Loss)

Investment and Other Income/(Expense)

Income/(Loss) before Taxes

Income Tax Expense

Net Income/(Loss)

$781,233

$288,593

$227,037

$1,296,863

$256,099

$79,740

$313,358

$649,197

$647,666

$0

$647,666

$1,296,863

$2,748,771

$120,249

$2,869,021

$2,382,335

$462,974

$23,712

$32,241

$55,953

($7,409)

$63,361

$766,465

$279,976

$159,143

$1,205,584

$292,862

$67,297

$271,835

$631,994

$572,459

$1,131

$573,590

$1,205,584

$2,534,063

$115,437

$2,649,500

$2,199,616

$441,694

$8,190

$57,558

$65,748

$25,011

$40,737

Consolidated Balance Sheet*
December 31, 2016, and December 31, 2015 ($ in thousands)

Consolidated Statements of Operations*
December 31, 2016, and December 31, 2015 ($ in thousands)

2015 20152016 2016

*Reflects Blue KC’s 2016 unaudited financials. Audited financials will be available by request in June.
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2016 Board of Directors

Committed to our Community

Blue KC is committed to maintaining 
our not-for-profit status, which allows 
us to always put our members’ best 
interests first. Our Board of Directors 
ensures that Blue KC operates as an 
independent, not-for-profit corporation. 

Danette K. Wilson 2,4 
President and Chief Executive Officer, 
Blue Cross and Blue Shield of Kansas City

Cheryl D. Alston 1,7 
Executive Director and Chief Investment 
Officer, Employees’ Retirement Fund of 
the City of Dallas

Randall C. Ferguson Jr. 1,3,4 
Retired Executive, IBM Corporation

Henry J. Herrmann, CFA 4,5,7 
Blue KC Board Vice Chairman 
Retired Chief Executive Officer and 
Chairman of the Board, 
Waddell and Reed Financial, Inc.

Karon Harris Hicks 3,5 
Retired Chief of Staff, 
Blue Cross and Blue Shield of Kansas City

Dennis G. Huber 1,6 
Retired Executive Vice President, 
CenturyLink

Michael F. Morrissey, CPA 1,3 
Retired Managing Partner, 
Ernst and Young

Sam R. Reda 6,7 
Retired Executive, 
Lockton Benefit Company

Thomas A. McCullough 4 
Blue KC Board Chairman, 
Retired Executive Vice President and 
Chief Operating Officer, DST Systems

Janice C. Kreamer 3,4,5 
Retired Chief Executive Officer, 
Greater Kansas City Community 
Foundation

Garry K. Kemp 1,4,6  
Retired Executive Vice President, 
Greater Kansas City Building and 
Construction Trades Council 

Jack A. Newman Jr. 5,7 
Retired Executive Vice President, 
Cerner Corporation

James R. Roath 1,7 
Blue KC Board Secretary, 
Retired Business Owner

Larry A. Rues, M.D. 6,7 
Faculty, Research Medical Center, 
Family Medicine Residency

Marilyn M. Rymer, M.D. 4,5,6 
Retired Vice President, Neuroscience, 
The University of Kansas Health System

Anne D. St. Peter 3,6 
Founder, Global Prairie

Blue KC Board of Directors

Standing (Left to Right): Anne D. St. Peter; Henry J. Herrmann, CFA; Dennis G. Huber; Karon 
Harris Hicks; Michael F. Morrissey, CPA; Danette K. Wilson; Randall C. Ferguson Jr.; James R. 

Roath; Sam R. Reda; Cheryl D. Alston; Jack A. Newman Jr.  |  Seated (Left to Right): Marilyn M. 
Rymer, M.D.; Thomas A. McCullough; Garry K. Kemp; Janice C. Kreamer; Larry A. Rues, M.D.
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2016 Corporate Officers*

*As of March 1, 2017

Danette Wilson 
President and CEO

Erin Schneider-Stucky 
Executive Vice President of Market 
Innovation and Business Development

Rick Kastner 
General Counsel and 
Chief Administrative Officer

Nancy Creasy 
Executive Vice President of 
Technology and Service Delivery

Jill Beckman 
Vice President of Human Resources

Jeff Berry 
Vice President of Underwriting

Brian Burns 
Senior Vice President of 
Integrated Health Services

Coni Fries 
Vice President of Government Relations

Jenny Housley 
Vice President of Sales

Dan Janatello 
Vice President and 
Chief Technology Officer

David Kaercher 
Senior Vice President and 
Chief Information Officer

Gregg Laiben, M.D. 
Vice President of Health Innovations

David Mohr 
Chief Financial Officer

Thomas Nightingale 
Vice President and Chief Actuary

Wayne Powell 
Vice President of Membership 
and Contracting 

Ron Rowe 
Senior Vice President of 
Sales and Marketing

Jason Spacek 
Vice President and 
Chief Innovation Officer

Greg Sweat, M.D. 
Chief Medical Officer

Kim White 
Vice President and Chief of Staff
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