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MEMBER ONBOARDING WEBINARS

These plan-specific webinars provide an easy, convenient way for members to connect with Blue KC via a
live webinar. Blue KC will present an overview of key plan benefits and answer members’ questions.

Blue KC Simply Blue (PPO) Wehinar Blue KC Essential (PP0O) Webinar
December 5, 2023 December 12, 2023
9a.m. to 11 a.m. 9a.m.to 11 a.m.

CUSTOMER SERVICE OPEN HOUSE
You're invited to Blue KC headquarters at 2301 Main St., Kansas City, M0 64108, to meet the customer
service team that is ready to assist you with your plan benefits and coverage questions.

January 13, 2024 January 27, 2024
9a.m. to 3 p.m. 9 a.m. to 3 p.m.

MEMBER BENEFIT SHOWCASES

At these in-person events, members will learn how to get the most out of their plan, including how to
access their Benefit Extras. Blue KC staff and vendor partners will be on-site to answer questions,
including how to use Blue Benefit Bucks, access hearing, dental, vision benefits and more!

Tues., March 5, 2024 Wed., March 6, 2024 Thurs., March 7, 2024
10 a.m.to 2 p.m. OR 4 p.m. to 6 p.m. 10 a.m. to 3 p.m. 10 a.m. to noon
Overland Park Convention Center  Hilton Garden Inn-Independence =~ Word of Life Church
6000 College Blvd. 19677 East Jackson Dr. 3902 NE Riverside Road
Overland Park, KS 66211 Independence, MO 64057 St. Joseph, MO 64505

Member registration coming soon. Members may also call Customer Service (866) 508-7140 (TTY: 711) to sign up.
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