
Care That’s Deeply Personal and Highly Respected

You and your family don’t have to face tough choices alone. 

Blue KC’s Advanced Illness Management program focuses on 
care and comfort while helping you and your family navigate 
advanced care planning for medical decisions. A highly-trained 
healthcare team provides the support and guidance your 
family needs.

Through this program, we can help define your goals for care, 
advocate for you to manage your quality of life, as well as 
help avoid complications. 

Even in the most complex circumstances, we’re here to 
invest in your care, treat you with dignity and grace and help 
you make the right care decisions for you and your family.
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Learn more about the Advanced Illness program:

Call 816-395-2060, email Care_Management@BlueKC.com, or download the 
Blue KC Care Management app and use access code kcheplwelcome.

Blue KC Care Management

For details about your coverage, please review your Blue KC certificate,  which outlines the benefits, exclusions, responsibilities, rights and other important information related to your health 
insurance plan. To view your current Blue KC contract/certificate, or to print a copy of your Summary of Benefits and Coverage, visit MyBlueKC.com and click on Plan Benefits.
For costs and further details of the coverage, including exclusions, any reductions or limitations and the terms under which the policy may be continued in force, see your insurance producer or 
write Blue KC.
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