
Living Healthy

Oncology 

A team in your corner to help you through the fight. 

No matter where you are in your cancer journey, Blue KC is 
here to guide you. 

Our highly experienced and specialized oncology team will 
make sure your questions are answered and you get the 
best care possible. 

Your assigned certified nurse case manager also ensures 
your full spectrum of care is addressed, including facilitating 
communication between your primary care team and 
specialists so that any healthcare needs beyond the cancer 
treatment are met. 

Registered nurses can assist with your conditions.

It’s easy to connect with a registered nurse with the  
Blue KC Care Management app. This app is available at 
no additional cost and allows you to:

•	 Keep a diary of your symptoms

•	 Set daily reminders to take medications

•	 Read helpful articles about your condition and  
healthcare coverage

•	 Chat with a Blue KC nurse to help coordinate care

How To Get Started:

Step 1: Using your mobile device, search for Blue 
KC Care Management in the App Store or Google 
Play, or scan the QR code below to download the 
Care Management app.

Step 2: When prompted, use access code 
kchelpwelcome

Step 3: Create an account

Step 4: Follow the instructions to set up your 
account

SM1335

Get more information on oncology support:

Call 816-395-2060, email Care_Management@BlueKC.com, or download the Blue 
KC Care Management app and use access code kcheplwelcome..

Blue KC Care Management

For details about your coverage, please review your Blue KC certificate,  which outlines the benefits, exclusions, responsibilities, rights and other important information related to your health 
insurance plan. To view your current Blue KC contract/certificate, or to print a copy of your Summary of Benefits and Coverage, visit MyBlueKC.com and click on Plan Benefits.
For costs and further details of the coverage, including exclusions, any reductions or limitations and the terms under which the policy may be continued in force, see your insurance producer or 
write Blue KC.
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