
BlueCard

Blue High Performance Network (BlueHPN)

Thanks to BlueCard and its BlueHPN national network, Blue KC members can get the care they need without 
referrals. Members using the BlueHPN are required to receive healthcare services from in-network, BlueHPN 
healthcare providers. Services received from out-of-network, non-BlueHPN healthcare providers will only be covered 
in urgent or emergent situations.

HMO Plans: Blue KC HMO plan members can leverage the Away From Home Care program where available, which 
provides convenient healthcare coverage while you are away. HMO members only have out-of-network benefits in the 
case of an emergency or when prior authorized by Blue KC.

EPO or PPO Plans: EPO or PPO members should always use an in-network doctor or hospital to ensure the highest 
level of benefits.

Locate Doctors and Hospitals

With your Blue KC member ID card handy, follow  
these steps:

Step 1: Log into MyBlueKC.com

Step 2: Click Find Care, then navigate to Find a Doctor or 
Hospital

Step 3: Enter Location (e.g.,“New York, NY”) and 
search terms (e.g., “general practice” or “urgent care”)

After You Receive Care, You Should:

•	 Not have to complete claim forms

•	 Not have to pay upfront for medical services, except for 
the usual out-of-pocket expenses (non-covered services, 
deductible, copay and coinsurance)

•	 Receive an explanation of benefits from Blue KC

Your Blue KC membership gives you a world of healthcare choices across the country and around the globe. You can stay 
covered using the Blue High Performance Network no matter where life takes you. You can easily navigate care and visit the  
full list of doctors and hospitals close to where you live and work, while also having access to emergency and urgent care  
when you’re away. Always carry your current Blue KC member ID card or access your card from MyBlueKC.com.  
In an emergency, go to the nearest hospital.

Finding Care

http://MyBlueKC.com
http://MyBlueKC.com


In the United States

Call Blue KC for precertification or prior authorization, if 
necessary. The phone number is located on your Blue 
KC member ID card. When you arrive at the participating 
doctor’s office or hospital, show the provider your ID card. 
The provider will identify your benefits through one of 
these symbols.

Traveling in the U.S.:

Log into MyBlueKC.com > Find Care to search for doctors/hospitals based on destination and the BlueCard network. 

Traveling abroad:

Call BCBS Global Core at 1-800-810- BLUE (2583) or call 1-804-673-1177 to locate a doctor or visit BCBSglobalcore.com. 
An assistance coordinator will arrange a physician appointment or hospitalization if necessary. This line is available 24/7.

Inpatient Claim

In most cases, you should not need to pay upfront 
for inpatient care at participating BCBS Global Core 
hospitals except for the out-of-pocket expenses (non-
covered services, deductible, copay and coinsurance) 
you normally pay. 

The hospital should submit the claim on your behalf. 
In addition to contacting the BCBS Global Core 
Service Center, call Blue KC for precertification or 
preauthorization. Refer to the phone number on your 
Blue KC member ID card. This number is different from 
the phone number listed below. 

Professional Claim 

You pay upfront for care received from a doctor and/
or non-participating hospital. Complete a BCBS Global 
Core International claim form and send it with the bill(s) 
to the BCBS Global Core Service Center (the address 
is on the form). The claim form is available from Blue 
KC, the BCBS Global Core Service Center or online at 
BCBSglobalcore.com.

Around the World

When traveling overseas, BlueCard coverage shifts to 
BCBS Global Core, which provides medical coverage 
for world travelers and those living abroad. Verify your 
international benefits with Blue KC before leaving. 
Coverage may be different outside the country.

UCM MEMBER NAME
ID#: NMD22T123456
SUFFIX: 00

CUSTOM
PLAN

RXBIN: 021825    PCN: IRX     GRP: BLUEKC

GROUP #: 27255000
PLAN: PPO
SAINT LUKE’S / WMMC: PPC $20 / SPEC $60
LEVEL 2: PPC $30 / SPEC $60

CUSTOMER SERVICE: 816-395-3808

BlueSelect
Plus

KCMO MEMBER NAME
ID#: ABC04K123456
SUFFIX: 00

CUSTOM
PLAN

OFFICE VISIT COPAYS:
LEVEL 1: PCP $10 / SPEC $20
LEVEL 2: PCP $20 / SPEC $60
SPIRA CARE: $0

RXBIN: 021825    PCN: IRX     GRP: BLUEKC

GROUP #: 2416600
CITY OF KCMO TRUST
LEVEL 1: SAINT LUKE’S
PLAN: EPO FULLY INSURED
NO OUT OF NETWORK COVERAGE
BLUE DENTAL PPO/CHOICE

CUSTOMER SERVICE: 816-395-2969

Deductible In Network / Out of Network
 Individual X / X
 Family X / X
Out of Pocket Max Limit In Network / Out of Network
 Individual XX / XX
 Family XX / XX

BlueSelect
Plus

JOCO MEMBER NAME
ID#: YBC20K321321
SUFFIX: 00

RXBIN: 800004    PCN: 008126     GRP: BL000JOC

GROUP #: 11823000
JOHNSON COUNTY KANSAS
PLAN: PPO

CUSTOMER SERVICE: 816-395-3558

Preferred-Care
Blue

TEST MEMBER NAME
ID#: YBP22T001100
SUFFIX: 00

RXBIN: 021825    PCN: IRX     GRP: BLUEKC

GROUP #: 12052000
PLAN: PPO

CUSTOMER SERVICE: 816-395-3558

Preferred-Care
Blue

MEMBER NAME
ID#: ABC00X123456
SUFFIX: 00

GROUP #: 10825000

CUSTOMER SERVICE: 816-395-2393

BLUE DENTAL PPO/CHOICE

MEMBER NAME
ID#: YBK04123456
SUFFIX: 00

RXBIN: 021825    PCN: IRX     GRP: BLUEKC

GROUP #: 12345678
PLAN: EPO
NO OUT OF NETWORK COVERAGE

BLUE DENTAL PPO/CHOICE

CUSTOMER SERVICE: 816-395-XXXX

Blue High
Performance

Network®

Your plan 
network will 
be listed here

SAM
PLE

MEMBER NAME
ID#: YBG13K123456
SUFFIX: 00

RXBIN: XXXXXX    PCN: XXXX     GRP: XXXXXX

GROUP #: 12345678
PLAN: Your plan type will be listed here.

If your plan is HSA Eligible,
it will state that here

Your plan 
network will 
be listed here

SAM
PLE

MEMBER NAME
ID#: YBG13K123456
SUFFIX: 00

RXBIN: XXXXXX    PCN: XXXX     GRP: XXXXXX

GROUP #: 12345678
PLAN: Your plan type will be listed here.

If your plan is HSA Eligible,
it will state that here

Your plan 
network will 
be listed here

SAM
PLE

ACA MO MEMBER
ID#: XXX21A123456
SUFFIX: 00

Deductibles Ind In / Out Network X / X
Deductibles Fam In / Out Network X / X
Out of Pocket Max Ind In Network XX
Out of Pocket Max Ind Out Network XX
Out of Pocket Max Fam In Network XX
Out of Pocket Max Fam Out Network XX

RXBIN: XXXXXX    PCN: XXXX     GRP: XXXXXX

GROUP #: 10001000

PLAN: EPO FULLY INSURED

This member has no out-of-area benefits
except for emergency and urgent care services.

ACA Individual Market Member

SAM
PLE

MEMBER NAME
ID#: YBG13K123456
SUFFIX: 00

Deductibles Ind In / Out Network X / X
Deductibles Fam In / Out Network X / X
Out of Pocket Max Ind In Network XX
Out of Pocket Max Ind Out Network XX
Out of Pocket Max Fam In Network XX
Out of Pocket Max Fam Out Network XX

RXBIN: XXXXXX    PCN: XXXX     GRP: XXXXXX

GROUP #: 12345678

PLAN: EPO FULLY INSURED

This member has no out-of-area benefits
except for emergency and urgent care services.

ACA Individual Market Member

Your Plan 
Network Here

PPO

PPO

PPO

PPO

Blue
HPN

TEST MEMBER NAME
ID#: NMD22T123456
SUFFIX: 00

RXBIN: 021825    PCN: IRX     GRP: BLUEKC

GROUP #: 12052000
PLAN: PPO

CUSTOMER SERVICE: 816-395-3558

Preferred-Care
Blue

PPO

CUSTOMER SERVICE: 816-395-2969

CUSTOMER SERVICE:
913-29-SPIRA (77472)

PPO

PPO

To prior authorize all medical or surgical admissions,
call the Prior Auth/UM number. Without approval the 
claim may not be paid.

You must contact Blue KC within 48 hours of a 
hospital admission.

To locate an in-network provider, visit MyBlueKC.com 
or call the Provider out-of-area number.

The member has limited benefits out-of-network and 
EPO coverage out-of-area is restricted to services from a 
BlueCard PPO network provider. Healthcare providers must file claims with the LOCAL 

BCBS plan.

Blue Cross and Blue Shield of Kansas City
PO Box 419169, Kansas City MO 64141-6169

www.MyBlueKC.comBPKC

An Independent Licensee of the Blue Cross and Blue Shield Association
Customer Service: 816-395-2969
 800-422-7318
Spira Care: 913-297-7472
 877-337-7472
Provider out of area: 800-810-BLUE
Prior Auth/UM: 816-395-3989
 800-892-6116
Provider Hotline: 816-395-3929
Behavioral Health & 833-964-6338
    Substance Use: 
Pharmacy: 800-228-1436

NOTE: The Member Guide provides a general overview of services and benefits that may be included in some Blue KC health plans. Because coverage 
details can vary, we encourage you to review your specific plan documents for accurate information. For details about your coverage, please refer to your 
Summary of Benefits and Coverage (SBC) by visiting MyBlueKC.com and clicking on Plan Benefits.

©2025 Blue Cross and Blue Shield of Kansas City is an independent licensee of the Blue Cross Blue Shield Association

For costs and further details of the coverage, including exclusions, any reductions or limitations and the terms under which the policy may be continued in 
force, see your insurance producer or write Blue KC.

SM1322

http://BCBSglobalcore.com



