Kansas City

Living Healthy

Behavioral Health Services

Blue KC is dedicated to thinking differently about coverage and care, going beyond the traditional definition of insurance to
impact the health of our members. So, whether your reason feels too small for anyone else to care or your reason feels too

big to handle — we are here.

What is behavioral health?

The American Medical Association states behavioral
health generally refers to mental health and substance
use disorders, life stressors and crises, and stress-related
physical symptoms. Behavioral healthcare refers to the
prevention, diagnosis, and treatment of those conditions.

24/7 Mindful Advocate Support

One phone call can match members to the right care and
services. In a unique role to Blue KC health plans, there
is a Mindful Advocate available to help members 24/7.
A Mindful Advocate can provide in-the-moment support,
and help members find a behavioral health provider,

understand their behavioral health benefits and services,
access online tools, and connect with virtual care options
specific to the member's behavioral health needs.

To reach a Mindful Advocate, members can call the
behavioral health number on their member ID card or call
833-302-MIND (6463). \When asked for their reason for
calling, members should say “Mindful” to connect with a
Mindful Advocate for help.

Blue KC members have access to behavioral healthcare
services included in their health plans like:

e 24/7 Mindful Advocate support
e Online tools for wellbeing and resilience
¢ Virtual care

e Psychotherapy or group counseling, inpatient and
outpatient rehabilitation or medication assisted treatment

988 Suicide & Crisis Lifeline

Call or text 988 to connect with a trained crisis counselor
for any behavioral health need including thoughts of
suicide, substance use, or emotional distress. Chat is also

available at 988lifeline.org/chat.
e Primary care providers, therapists, psychologists, and

psychiatrists

e Digital program on prevention and treatment of substance
use disorder

e Expedited access network

Emergency Assistance

Call 911 for an emergency situation that requires
immediate assistance from the police, fire department or
ambulance.

Our focus is on empowering and inspiring members -
equipping them with practical information and access to
different resources they may find helpful. To learn more
visit BlueKC.com/BH or log into your member account at
MyBlueKC.com.

Domestic Violence

Call 1-800-799-SAFE (7233) or text “START" to 88788
for crisis intervention and information for victims of
domestic violence and those calling on their behalf.

Match to the right care and services:
Call 833-302-MIND (6463) or call the behavioral health number on your member ID card.

For costs and further details of the coverage, including exclusions, any reductions or limitations and the terms under which the policy may be continued in
force, see your insurance producer or write Blue KC.

NOTE: The Member Guide provides a general overview of services and benefits that may be included in some Blue KC health plans. Because coverage
details can vary, we encourage you to review your specific plan documents for accurate information. For details about your coverage, please refer to your

Summary of Benefits and Coverage (SBC) by visiting MyBlueKC.com and clicking on Plan Benefits.
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