Kansas City Getting Started

MyBlueKC Mobile App

MyBlueKC

Medical
Kansas City

The MyBlueKC mobile app makes it easy to manage your Blue KC
coverage — no matter where you are. The app will help you understand
your healthcare plan and how it works.

12; % | : [B

Blue Cross Blue S

From claims to out-of-pocket costs to finding care, you'll have the
information you need to manage your plan and get the most from
your Blue KC coverage. All you need is a smartphone and the
MyBIlueKC app.
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This update provides a fix to accurately display the
provider name for external claims, and show the
service date of the claim. Please update nov. more
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Registration is Simple!
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If you've already registered your member account on, MyBlueKC.com,
you can use that same login for the app. Otherwise, follow the steps ]
to easily register. The app provides a customized experience based on your digita
your plan and coverage.
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Use the app to learn about other benefits
and programs that come with your Blue KC coverage.

The MyBlueKC Mobile App Puts the Power in Your Hands

Download your digital member Review spending for the current View details about your claims
ID card and access benefit plan year and understand costs and find doctors and specialists
information about your plan with a Cost Estimator in your network
-
Questions? E_!- i[m]
Please call Blue KC Customer Service at the number listed on your member ID card. Manage .
your Blue KC coverage on-the-go by downloading the MyBlueKC mobile app. Eﬂ'n-r':i

MyBlueKC moile app

For costs and further details of the coverage, including exclusions, any reductions or limitations and the terms under which the policy may be continued in
force, see your insurance producer or write Blue KC.

NOTE: The Member Guide provides a general overview of services and benefits that may be included in some Blue KC health plans. Because coverage
details can vary, we encourage you to review your specific plan documents for accurate information. For details about your coverage, please refer to your

Summary of Benefits and Coverage (SBC) by visiting MyBlueKC.com and clicking on Plan Benefits.
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