Kansas City

Extra layer of security required for Premium Billing
log in

Thank you for using the Premium Billing system for your billing needs.

Effective March 26, when you access Premium Billing directly from the Blue KC Claims/Pre-
mium Billing portal, you will be prompted to set up an extra layer of security called mulfi-
factor authentication (MFA). MFA requires you to verify your identity in more than one way

when logging in.

Blue KC also recommends setting up recurring automatic payments, 5o you have one less

bill to think about each month.
This user manual will assist you in setting up and using MFA for Premium Billing.

Please contact 818-395-2950 if you have questions.
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