
1.	 My Information: Quickly view, print, or 
email a copy of your member ID card.

2.	Claims, EOB, & Usage: Check the status 
of your claims and export a list of past 
claims. View your Explanation of Benefits 
(EOB) documents to understand any 
payment you may owe to your provider. 
This section also includes graphs to 
illustrate your progress toward your 
deductible and out-of-pocket maximum.

3.	Plan Benefits: View your benefits and 
coverage, including covered services, plan 
features and important details to help you 
understand your health plan.

4.	Find Care: Search for an in-network doctor, 
hospital or other healthcare professional 
and estimate your out-of-pocket costs for 
common procedures - all based on your 
specific health plan. 

5.	Health & Wellness: We’re proud to offer 
a variety of resources to help you stay 
healthy and live well. Learn more about our 
A Healthier You™ wellness program and a 
variety of other programs available. 

6.	Contact Us: Get answers to questions 
about your Blue KC policy or health 
insurance in general. We’re here to help 
answer all your questions Monday – Friday, 
8 a.m. – 5 p.m. Central.

Your Member Account on MyBlueKC.com

Register With Your Member ID Card 

Step 1: Go to MyBlueKC.com to create your new account. 

Step 2: Follow the on-screen instructions. You will have the 
option to create your account without a member ID. 

Step 3: You will also need to provide and verify your email 
address. Once verified, personalize your communication 
preferences to be logged in to your account.

NOTE: Once you’ve registered online, the same information can be used to 
access the MyBlueKC mobile app.

Please register online at MyBlueKC.com or on 
the MyBlueKC mobile app to take advantage of 
helpful tools and information.

Getting Started
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Access your member account:

Visit MyBlueKC.com or download the MyBlueKC mobile app.

MyBlueKC.com MyBlueKC mobile app

For costs and further details of the coverage, including exclusions, any reductions or limitations and the terms under which the policy may be continued in 
force, see your plan administrator or write Blue KC.
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